
Communications
@CP,@f3+

)~N & 0 S~~

les p~p January 15peg S

Oc ~'9

.„=. , CGPV

Posted:

ATT: Docketing Dept.
S.C. Public Service Commission

P.O, Drav er 11649
Columbia, SC 29211

RE: Quarterly Service Reports —4 Quarter of 2007

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,
SERVICE REPORTS, I am enclosing service reports for October, November, k
December, 2007 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

—Trouble Reports per 100 Access Lines

—Customer Out of Service Trouble Clearing Time

—Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HTC COMMUNICATIONS, INC.
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FA'X : (843) 365-1111 / INTERNET: www. htcinc. net
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Date: J i I Oc_

Time:

ATT: Docketing Dept.

S.C. Public Service Commission

P.Q Drawer 11649

Columbia, SC 29211

RE: Quarterly Service Reports - 4 TM Quarter of 2007

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R. 103-618,

SERVICE REPORTS, I am enclosing service reports for October, November, &

December, 2007 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg

Chief Executive- Plant Operations

/Ill.In

Enclosures (as stated herein)

HTC COMMUNICATIONS, INC.
PostOffice Box1820 / Conway,SouthCarolina29528-1820 / (843) 365-2151 / FAX:(843) 365-1111 / INTERNET:www.htcinc.net
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Percent of Troubles Cleared Within 24 Hours - CLEC
Refreshed: 01/04/2008 10:54 AM

Page 1 of 1

October 2007 November 2007

~ ~ ~ ~

Totals: 59 56 94.92 % Total: 69 66 95.65 %

December 2007 4 Quarter 2007

~ ~ ~ ~

Total: 65 61 93.85 %
Total:

e,

193 183 94.82 %

Percent of Troubles Cleared Within 24 Hours - CLEC
Refreshed:

Page 1 of 1

01/04/2008 10:54 AM

October 2007 November 2007

Totals: 59 56 Total: 69 66 95.65 %

Exchange

Total:

December 2007

65 61

q
93.85 %

4 Quarter 2007

Total: 193 183 94.82 %



PSC - Quarterly Trouble Rates CLEC

4 Quarter 2007

Refreshed: 1/2/2008

October November

CONWAY CLEC

GEORGETOWN

MYRTLE BEACH C

NORTH MYRTLE E

PAWLEYS ISLAND

Total:

19
12

16

59

1959 0.97 CONWAY CLEC

471 2.55 GEORGETOWN

3407 0.47 MYRTLE BEACH C

906 0.33 NORTH MYRTLE E

639 1.41 PAWLEYS ISLAND

7382 0.80 Total:

10
14

68

1938 1.50
471 2.12

3395 0.41

872 1.03
626 0.96

7302 0.93

December 4 Quarter 2007

CONWAY CLEC

GEORGETOWN

MYRTLE BEACH C

NORTH MYRTLE E

PAWLEYS ISLAND

Total:

26

15

16

65

1898 1.37 CONWAY CLEC

467 1.71 GEORGETOWN

3396 0.44 MYRTLE BEACH C

879 0.00 NORTH MYRTLE E

621 2.58 PAWLEYS ISLAND

7261 0.90 Total:

74

30
45

12

31

192

1898 3.90
467 6.42

3396 1.33
879 1.37
621 4.99

7261 2.64

PSC - Quarterly Trouble Rates CLEC

4 Quarter 2007

Refreshed: 1/2/2008

October November

IR Area # Access Trouble
Troubles Lines Rate IR Area Troubles Lines Rate

CONWAY CLEC 19 1959 0.97

GEORGETOWN 12 471 2.55

MYRTLE BEACH C 16 3407 0.47

NORTH MYRTLE 3 906 0.33

PAWLEYS ISLAND 9 63! 1.41

Total: 59 7382 0.80

CONWAY CLEC

GEORGETOWN

MYRTLE BEACH C

NORTH MYRTLE

PAWLEYS ISLAND

Total:

29 1938 1.50

10 471 2.12

14 3395 0.41

9 872 1.03

6 626 0.96

68 7302 0.93

December 4 Quarter 2007
# # Access Trouble # Access Trouble

IR Area IR Area
Troubles Lines Rate Troubles Lines Rate

CONWAY CLEC 26 1898 1.37

GEORGETOWN 8 467 1.71

MYRTLE BEACH C 15 3396 0.44

NORTH MYRTLE E 0 879 0.00

PAWLEYS ISLAND 16 621 2.58

Total: 65 7261 0.90

CONWAY CLEC 74 1898 3.90

GEORGETOWN 30 467 6.42

MYRTLE BEACH C 45 3396 1.33

NORTH MYRTLE 12 879 1.37

PAWLEYS ISLAND 31 621 4.99

Total: 192 7261 2.64


